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MMOJIOKEHUE
00 oTAe/IeHHH CONHAILHOTO 00CHyKABAHKS HA TOMY

1. O6mue nomoxenns

1.1. Ortnenenue comansHOro obCTyHBaHHS Ha IOMY (namee — OTHENEHHE) SBJISETCS
CIPYKTYPHBIM II0J1pa3/IeleHHeM KPaeBOro IOCYAAapCTBEHHOIO GIOKETHOIO YUPEXIEHUS COUUAILHOrO
obcayxnpanus  «KoMmiexcusrii HOCHTP COLHAILHOTO OOCTY)KHBAHUS HaCEJICHHS «bupumrocckmii»
(manee — yupexnenue) n (QyHKIMOHANBEHO MOMUHHsETCS JHUPEKTOPY.

1.2. Otzenenue cosnaercs, PCOPraHU3yeTCs pellieHHeM UPEKTOPa yUpexKICHHUA.

1.3. OG1iee pykoBOACTRO ZESTENLHOCTEIO OTACNEHHS OCYINECTBIAET THPEKTOP YIPEHACHHUS.

1.4. Ornenenne Bosrnasiser 3aB/IYIOLINH, HA3HAYAEMBIH TUPEKTOPOM yUPEKICHHS.

1.5. HopmarupHbiMu OCHOBAHHMAMM, PEIIAMEHTHPYIOUMMH  JESTENBHOCT:  OTHENEHHIH,
ABJISIIOTCS:

- @enepansubiii 3akoH Ne 442-®3 or 28.12.2013 «O6 ocHOBax COMHATHLHOrO obcyKHBaHUA
rpaxian Poccniickoii @eneparmmy;

- OenepanbHbii 3akom Ne 181-03 or 24.1 1.1995 «O coumansHOM 3ammTe HHBAIHJIOB B
Poccuiickoii ®eneparmny;

- Hammonansusni cranmapr PO OCT P 52884-2021 «CounansHoe 06CIy)KHBAHUE HACEICHMS,
[Topsiiok u yenosus npenocrasenus YCITYT TP2OKJIaHaM CTapIIero MOKOJIEHHs i HHBATHIIAM »;

- Haunonansusii crannapr P® I'OCT P 52143-2021 «CoumansHoe 06CTy)XKUBAHHE HACECHHS.
OcCHOBHbIE BH/IBI COLHATIBHBIX YCIyTy;

- Haumonanemsrit crammapr P® I'OCT P 53058-2013 «CounanbHbie yCIyrm rpaxiaHaMm
TIOXKMIIOrO BO3pacTa,

- Haumouansusii crannapr PO 'OCT P 53059-2019 «ConuansHoe 06CITyKUBAHHE HACEICHH.
Coumansusie ycnyrn nasammgamy;

- Haumonansssiii crangapr P® I'OCT P 53347-2014 «ConuansHoe 06c/TyKHBAHHE HACE/ICHHS.
Koutpons kauectsa conmansusix yenyr TPAXKAHAM IIOMKHIOTO BO3PACTAN;

- Hanmounamsmsiit cranmapr PO I'OCT P 53348-2014 «CoupmansHoe 00CIIyKHBaHHE HACE/CHUA.
Kontposs kauecTna conuansuex YCITYT HHBAJIHZAM Y,

- HanmonansHpiit cranapt P® I'OCT P 52142-2013 «Kauectso COLMATBHBIX YCITYT»;

- I'OCT P 52885-2013 «Conuansroe obciyxkuBanme Hacenenns. KauecTso conmamsubix YCIyT.
O6mme monoxken s »;

- Haumonansusii crannapr PO [OCT P 53058-2013 «CounansHoe 06ciy)KHBAHAE HACETEHUA.
CoumaibHsle yeIyri rpakaanam moKHIOro BO3pacray,

- Ilocranomnenne IpaBurenscrsa Kpacrospckoro kpas or 17.12.2014 r. Ne 600-m «06
YTBEPXICHHA NOPAJKA NPEAOCTABICHHUA COLMANBHBIX YCIYI IOCTABIMKAME COLMATEHEIX yeIIyr,
BKIFOHAS NEpeueHb NOKYMEHTOB, HEOOXOMMMBIX VISl TIPENOCTARIICHHS COMANBHBIX YCIYT, H HOPAIOK
NPeNOCTABJICHHA ITOJIyYaTeNaM COLMaTbHBIX YCNYr CBEICHHH H JIOKYMEHTOB, HEOOXOIMMBIX JUIA
NPE/IOCTABICHUS COLMAIBHBIX YCIIYTY;

- Ilocranosnenne IlpaBurtensctea Kpacrosipckoro kpas or 24.12.2019 Ne 758-n «O6
yTBepKaeHin Tlopsjika NpenocTaBneHMs CONMATBHBIX YCIYr NOCTAaBIUMKAMH COLMANBHBIX YCIYT,
BIJIIOYAs TIepeueHb NOKYMEHTOB, HEOOXOMMMBIX JUIA NPELOCTABICHHS CONHABHBIX YCIIYr, ¥ MopsiiKa
TMPEIOCTABNICHAS IOTY9aTesIMH CONHANBHEIX YCIYT CBENEHHH M JOKYMEHTOB, HeOOXONMMEIX JUIs
MPENOCTABICHHA COLMAIIBHBIX YCIYT, U O BHECEHHM H3MEHEHHS B NOCTAHOBJICHHE IIpaBuTenscrBa
Kpacrosipckoro kpas or 17.12.2014 Ne 600-n1 «O6 yrBepxkaenun Ilopanka npenocrapnenus
COLMATLHBIX  yCIYr MOCTABLIMKAMH COLMAIBHBIX YCIYr, BKIIOYAS MEPEYEHh  JIOKYMEHTOB,
HEOOXOXMMBIX JUISl TIPETOCTABIEHHS COMUANbHEIX YCIIYT, ¥ NOPANOK NPEJOCTABIEHUS OJIydaTe M
COUMANLHEIX YCHYr CBECHHH 1 JOKYMEHTOB, HEOOXOIMMMBIX ISl [PEAOCTAB/ICHHS COIHATBHBIX YCIYT»;



- 3axon Kpacrosipckoro kpas Ne 7-3023 ot 16.12.2014 «O6 OpraHu3al{H ColMal,
00CIIy)KHBaHHS rpaXkian B Kpacnostpckom kpaey

- 3aKoH KpacHOSpCcKoro Kpag or 10.12.2004 Ne 12-2707 «O COLMAIBHOR TIO/IEPIKL.
HHBAJTHJIOBY;

- YeraB yupexaenns;

- PerniamenTsl npenocrasnenus COIHAILHEIX YCIIYT YUPEkKICHHAS;

- JlokHOCTHBIE MHCTPYKITHH COTPYAHHUKOB OTACIICHHS;

- Hacrosmee IMonosxenwue.

1.6. [lenexusie cpencrsa, HOCTYIHBINHE B BHJIC OMIATHI 3a TPEOCTABJICHHE TUTaTHBIX YCIIyT
HaceneHuio (B TOM wmcse ACIOJIHMTENBHBIX), HAIPABIAIOTCS Ha Pa3sBHTHE Y4YpPEKICHHS W
CTHMYTHPOBAHUE TPY/ia COMATBLHBIX PaGOTHHKOB.

2. Henn n 3axa4n gesreasHocty OTHeIeHHsT

2.1. Tlpeamerom aesTensHOCTH OTZCICHUS SABNACTCH NPENOCTABICHHE COIMATBHELX yeIyr Ha
AOMY TpajkiaHam, NPHU3HAHHEIM B YCTAHOBICHHOM TIOpAZKe  HYXIAIOIHUMHCA B TIPEIOCTaBICHMUH
COLHATILHBIX YCIIYT B (hOpMe ConmaisHoro 00cITy)XKHBaHHS Ha ZIOMY.

2.2. llenamu pmesitensHOCTH YIPEKICHHUS SBIAIOTCH: OKA3aHUE IIOCTOSIHHOH, NEPHOAUYECKOI,
PasoBoif mOMOIM  TONMy4YaTensaM COUMANBHBIX  yCIYT B TENSX yIydmeHHs YCIIOBHIT  HX
KUSHENCATENIBHOCTH ¥ (MIH) DACIIMPEHHE WX BO3MOKHOCTEH CaMOCTOATENBHO 00ecneunBaTe CROU
OCHOBHBIC XKH3HEHHBIE HOTPEGHOCTH C yYeToMm KaTeropuit nomyyaresneif ConManbHbIx YCIIYT, COCTOSIHHSI
HX 3]10pOBbsl, BO3pacTa, COMMANLHOIO TMOJOKEHHS H APYTHX OOCTOSTENBCTB, KOTOpEIE NPHBOAAT HITH
MOTYT MPHBECTH K yXyJIUEHHIO YCIOBHI HX HKH3HEICATEBHOCTH.

2.2. OcHOBHBIMY 3a7a9aMu OT/IC/ICHUSA ABJISIOTCH:

- BRIABJICHHE M YT IpaX/IaH, Hy)KIAOIAXCS B COLHATLHOM obcmyxuBaHuy;

- IPEAOCTABIICHHE MOIYYaTeNsiM CONHATbHBIX YCIIyr: COIHaIbHO-OBITOBBIX, CONHANILHO-
MEIHLIMHCKHX, COLHANBHO-NIPABOBEIX  yCHyT, COLHANbHO-IICHXOJIOTHYECKHX,  COIHATIBLHO-
HEAaroruecKux, CONHAILHO- TPYIOBBIX, YCIIYT B HEMAX TOBBIICHHS KOMMYHHMKATHBHOI'O TIOTEHIIHAJIA;

- TPCENOCTABICHHE JIOMOJHUTEILHBIX [JIATHBIX YCIYT, HE BXOMINMX B TrapaHTHPOBAHHBIMH
H€peYCHb COLHANLHBIX YCIIyT;

- OCYIICCTBJICHAE MEPONPHUATHE IO MOBBIICHHIO KAYecTBa obcyXHBaHUS TONy4aTenell w
PO(ECCHOHANBHOTO YPOBHSI PabOTHHKOB OTHENCHHS;

- COACHCTBHE B aKTHBH3AIMHT Y TP@XJiaH BO3MOXKHOCTEH caMOpeaH3alii CRBOHX norpeGHocTei;

- BOBJICUCHHE TOJNydaTeNed CONMMANBHEIX YCIYyr B 00IIECTREHHO-TIONE3HYIO JEATeTEHOCTE,
TPHMCHEHHE COBPEMCHHBIX METOAMK H HMHHOBAIHOHHEIX METOJIOB paboThl NpH OpraHH3alum
COLHANLHOr0 06C/TyKHBAHMSA, OPraHHU3ALHS AOCYTa nolyuaTeneil CoUManbHbIX YCIyT;

- HPHEJICYCHHE DasIM9HBIX IOCYAapCTBEHHEIX M HETOCYNAPCTBEHHBIX OPraHOB K pPEMIEHHIO
BOIIPOCOB rpak/iaH, HYXIAFOLIHXCS B COLMATLHOM obenyxuBanuy;

- BHE/IPCHHE CTAlMOHAPO3AMEIMAIOIIEX TEXHONOTHiA;

- CO3/@HHE CHCTEMBI JOJNTOBPEMEHHOTO yXOxa 3a TPOKIAHAMH TIOXKHJIOTO BO3pacTa M
HHBAJIHIAMH;

- TpPOBE/CHHE PA3bACHUTENbHOM PabOTEl CPEAH HAceNneHus II0 BONPOCAM COLHMAIBHOTO
O0CTyXHBaHHA IpaykaH.

3. Buas! npexocraBasemMbix COHAIBHBIX yCJIyT

3.1. Oruenenne NPEOCTAB/IACT IONYYaTeNssM COMUAITHLHBIX YCIYr  cHenyiompe BHJBI
COLHANBHBIX YCIIyT:

OKa3aHue COLMaNbHO-OBITOBBIX yCIyT, HANpPaBICHHBIX HA NOJMEPKAHHE IKU3HEIEATEIBHOCTH
ToJTyuaTeIell COUMANBHBIX YCIyT B GITY;

OKasaHHe COLHAJIbHO-MEAUIHHCKHX YCIIyT, HalpaBIeHHbIX
Ha O/UICp)KaHHUe H COXPaHEHHE 3/[0POBbS ToTyqaTesiell CONMaIbHbIX YCIIYT IyTeM OpraHu3al{u yxoja,
OKasaHWi CONCHCTBHA B  TNpoBegeHHH O3MIOPOBHTEIIEHBIX ~ MEPONIPHATHH, CHCTEMATHUECKOTo



(@b/ofIeH|s 3a MOJIYyYaTeNsMH CONMANBHBIX YCIYr JJiAd BBIABICHHMSA OTKIIOHEHHH B COCTOSHHHM WX
'3]10pOBb;

oKazaHue COIMAJILHO-TICHXOIOTHYECKHX YCIyT, HarpaBJIeHHEBIX
Ha OKasaHWEe MOMOINM B KOPPEKIHMH ICHXOJIOrHYECKOIr0 COCTOSHMS TMOJMydaTesneil COUMAmbHbIX yCIyr
AUl afanTaliy B COLMUANLHOM Cpejie, B TOM YMCIIEe OKA3aHHE MCHXOJNOTHYECKOH MOMOIM AHOHHMHO C
HCII0JIb30BaHKeM TenedoHa J0BepHs;

OKa3aHHE COLMAILHO-TIEIArOrHIECKHUX YCIIYT, HANPABJICHHBIX Ha NPOQWIAKTUKY OTKIOHECHHH B
TOBE/ICHHH 1 PA3BUTHH JIMYHOCTH IOMYYaTe/IeH COMANBHEIX YCIIyT, ()OPMAPOBAHUE Y HUX NO3UTHBHEIX
MHTEpeCcOB (B TOM 4YHCIE B cdiepe HOCyra), OpraHH3amMi0 MX HOCYTa, OKA3aHWEe TOMOIIH CeMbe B
BOCITHTAHUH OETEI;

OKa3aHWe  CONMANBHO-TPYAOBBIX  YCIYyr, HaNpaBlICHHBIX HAa OKa3aHHe I[IOMOIIH B
TPYI0YCTpOiicTBe H B permnenun IpPYTHX npoGnem, CBA3aHHBIX
C TPYZIOBOH ajanTaiueii;

OKasaHHE COLHAIBHO-IIPABOBBIX YCIYI, HANPABICHHBIX HAa OKa3aHHE IOMOINM B IOIYYEHHH
FOPHIHYECKAX YCIIYT, B TOM 9HCie OECIUIaTHO, B 3allMTE NPaB M 3aKOHHBIX HHTEPECOB noJryqaresei
COLIMANBHBIX YCITYT,

OKa3aHWEe yCIyr B NEIX IOBBUUCHHS KOMMYHHMKaTHBHOIO IIOTEHIMANa IOIydarelieh
COIHAJIBHEIX yCIIyT, HAMEFOIITHX OrpaHUYEHHS KHU3HECATENIbHOCTH,
B TOM YHCJIE JeTEH-UHBATHIOB;

3.2. Ilpu HeoOX0AMMOCTH, TIpakJaHaM OKa3bIBAETCS CONEHCTBHE B TIpeaoCTaBIeHUH
MEAMIHHCKOM, IICHXOJIOTHYECKOH, I€arorHuecKoi, IOpU/IMYECKO#, CONHANBLHON [OMOIIH, He
OTHOCSINEHCS K COLMAIbHBIM ycIyraM (COUMalbHOE COMpOBOKeHHE). COLMATBHOE COTIPOBOKACHHE
OCYIICCTBIIACTCS TyTEM MPHBJICYEHHS OpraHU3aliuil, NPeJOCTABNSIONHEX TAKyl0 IIOMOIIb, HA OCHOBE
MEKBEIIOMCTBEHHOTO B3aMMOJICHCTBHS, MEPONIPUATHS 110 COLMATBHOMY CONPOBOKICHHIO OTPaXKAFOTCS
B HHUBUYabHOH IIporpaMme, .

3.3. Otnenenne NpenoCTaBiseT MOMyYaTe/sM CONMATBHBIX YCIYT 110 JIAYHOMY 3ASBIEHHIO
AIONOHATENBHBIE  TUIATHBIC YCIYrH (HE BXONSINME B IepedeHb, TIapaHTHPYEMBIX TOCYAAPCTBOM
coumanbHeIX ycuyr). Ilepedens Takux ycinyr W Tapu(psl Ha HHX YTBEPXKAIOTCS JIPEKTOPOM
YUPENKAEHHs! II0 COIJIACOBAHUIO C yUPEIUTENIEM.

4. YenoBHA NPe0CTABIEHHS COMHATBHBIX YC/IyT

4.1. CoumanpHEle yCIyra Ha IOMY IPEOCTABIISIOTCS IPAXIAHAM, IPH3HAHHBIM HYKJAFOIIHUMCH
B CONMATBHOM OOCIIY)XMBAHWM B COOTBETCTBHM CO cTaTheir 15 Demepamsroro 3akoma Ne 442-03 or
28.12.2013 «O6 ocHOBaxX conHUANBEHOro OGCITYKUBAHUS IPaK/IaH B Poccuiickoi Denepanun».

4.2. CounanbHble yCIyTH NPeIOCTABIISIOTCS GECILIATHO ClIEIYIONMM KAaTerOpUsiM rpax/aH:

-IMIaM, [OCTpaJAaBIMM B pe3yibTare  49pe3BhIYAHHBIX  CHTyal[Hi, BOOPYIKEHHBIX
MEKHALHOHANBHBIX (MEKITHHYCCKUX ) KOH(IUKTOB.

- HHBaIHJaM H ydacTHukaM Bemuxoii OteuecTBeHHOM BOMHEL,

- cynpyram TmoruOmmx (ymepimmx) uWHBATHIOB Bemukoi OTedecTBeHHONW BOMHLI HIH
y4acTHUKOB Benukoit OteuecTBeHHOM BOMHEI, BIOBEI BOCHHOC/TY)KaIIUX, MOrHOIIMX B IEPHOJ BOIHBEI ¢
Ouumsipuedi, Bemnkoit OtevecTsennolt BoitHsl, BoMHEI ¢ SnoHHel, He BCTYIHBIIAE B NOBTOPHBIN
Opax;

- POAMTENSIM ¥ HE BCTYNHMBIIMM B MOBTOPHBIH Opak B0OBaM (BIOBIaM) BOSHHOCIYIKAIIUX, JTULI,
IPOXOJMBINKMX CIyXOy B BOMCKaX HAIMOHANBHON rBapauu Poccuiickoit Oepepanuy, mOrudIIUX
(YMepIuux) MpH y9JacTHH B CIEIMANLHON BOEHHOH ONepamuy Ha TepputopHax Jloxenxoit Hapopnoit
PecryGmuxu, JIyranckoii Haponwoii Pecriy6maxu u Vipanssi;

- O/TAHOKO MPOXKUBAIOLIHM JIHLIAM, IpopaboTaBmIne B ThUTy B nepuoz ¢ 22 mioHs 1941 rozxa no 9
mas 1945 rozja me meHee 6 MecsmeB, MCKIFOYas TEPHOAB PaGOTHI HA BPEMEHHO OKKYITHPOBAaHHBIX
teppuropusix CCCP, ymbo HarpakzaeHHbiM opaeHamu win Mmepamsivu CCCP 3a CaMOOTBEpPIKEHHBIH
TpyA B nepuoj Bemukoii OTe4ecTBEHHON BOWUHBI, ONMHOKO IPOXKHBAIOIMM CYNPY'KECKHM IapaM, B
KOTOPBIX OJTHH U3 CYIIPYTOB SIBJISICTCS TPY’KEHHKOM ThIJIA;

- OBIBUIAM HECOBEPIICHHOJCTHHM y3HHKAM KOHIJIarepei, rerro ® IpYTrHX MecCT
MPHHYAUTETLHOTO COCPIKAHMS, CO3AAHHBIX (AIIHCTAMH H HX COIO3HAKAMHU B MEPHO BTOPOH MHPOBOIA
BOMHEI;

- JINIaM, Harpax/IeHHbIM 3HaKoM "XKurens 6rmokagHoro Jienunrpama';

- 'eposim Coserckoro Coro3a;

- I'eposim  Poccniickoit @enepanun 1 nonusiv Kkasanepam opena Crassi;
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- 'eposiv Commanuctugeckoro Tpyna u nosnusmm Kasaniepam opznena Tpynosoii Cnapsr;

- MHHBalIH/1aM O0€BBIX JeHcTRHiL; .

- TOJTy4aTeNsM COUMANBHEIX YCIIyT, qei CPE/IHE/lyIIeBOH I0XO/, PACCYMTAHHEIN B COOTBETCTRA
C HOPMaTHBHO-MPABOBEIMH aKTaMH PoccHiicKoi ®enepaunn, nuxe wim pasen NPEACIBHON BEJIMYHMHE
CPEHENlyIeBOro  noxoma B pasmepe TIOIYTOPHOH ~ BENMYMHBI  NIPOKUTOYHOIO MHHHMYMa,
YCTAHOBIICHHOM IJIs1 OCHOBHBIX COIHANBLHO-AEMOT papHueCKIX TPYIINT HACENICHHS 1o COOTBETCTBYIOIEH
Fpynne Tepputopuii Kpas.

4.3 CoumansHsie YCIYTH NPe/IoCTaBIIOTCA 32 NONHYIO MM HACTHYHYIO IUIATy IOJIYYaTeisiM

5. Mopsanox npexocras.aenus COMHATBHBIX YCJyr

5.1. TlpenmocraBnenne commansHEx YCIYr Ha NOMY OCYIIECTBISETCH B COOTBETCTBHH C
HH/IMBHIYIIbHOH MporpaMMoi mpenocTapieHus COLHAIBHBIX YCIIYT, Ha OCHOBaHWU J0rosopa o
[IPENOCTABICHHY COUMATBHBIX YCIIYT, 3aKTIOYEHHOTO ¢ TOTydaTeNieM COLHMANBHBIX YCIYI HIH €ro
3aKOHHBIM IIPE/ICTABHTENIEM, B TeUeHHe CYTOK C RaTbl NPE/CTaBICHAS MHINBHIYATLHOMN IIPOrpaMMBI
PEAOCTABIIEHUS COLMATBHBIX YCIYT, B YUpeKaeHHUE,

5.2. OcHoBanueMm s IIpEAOCTaBICHHS COLMANBHEIX YCIYr Ha AOMY ABIISIETCS 3ajABJIICHUE
TPOXJIaHHHA WK €r0 3aKOHHOTO MPEACTABHTENS 3a TIPENIOCTABIIEHACM COLMANBEHOTO 0OCITy)KHBAHTS K
MOCTABIMKMKY CONMAIBHBIX YCITYT ¢ NPUIOKEHHEM CJICAYIOLIMX OKYMEHTOB:

- AOKYMCHT, yOCTOBEPSIOLIHH JINUHOCTD Tomy4aTens CouuaabHbIX YCIyT;

- AOKYMEHT, IOATBEP K AAIOLIHIT TTOMHOMOYHS [IPEACTABATE/IS OJYYaTeNsl COMUATBHEIX YCIIyT;

- KOIMHs HRIMBHTYaIbHOM IPOrPAMMEI TIPE/I0CTARICHHS COLHANBHEIX YCITYT, B KOTOPO# yKa3aHbI
(bopma counansroro 06cny)KuBaHusA, BHbI, 00beM, EPHOMIHOCTD, YCJIOBHS, CPOKH IIPEIOCTABICHUS
COLMAIBHEIX YCIIYT, IepevYeHb PCKOMCHIYEMBIX TIOCTABIIMKOB COIHAIBHEIX YCIyr, a TaKxe
MEPONIPHATHS 1O COUMATBHOMY CONPOBOXISHHIO » BBIIAHHAA TOJyYaTeli0 CONMANBHBIX YCIIyr
(mpencrasiseTcs o co6cTBEHHOM HHHIIHATHBE MOIY4aTe sl COMAILHBIX ycuyr);

- KOITHS JOKYMEHTa O MECTe MPOXUBAHHUS HITH peGBIBAHAS Oy 9aTessk COMHANBHEIX yenyr;

- KOIHA TOKYMEHTa 0 COCTaBe CeMBH TOJIyqaTelIsl COLMABEHEIX YeIyr (CrpaBka 0 cOCTaBe CeMbH,
BBIITHUCKA H3 IOMOBOH KHHUIH, BBITHCKA H3 (hpunancoBo-nmHuNEBOrO CUeTa M p.);

~AOKYMEHTBI 0 JI0X0/1aX TIOy4aTeNns COLMAThHEIX YCIYT ¥ 9JICHOB €r0 CeMbH (IIPH HANTWYHK) U

CPEAHENYUICBOIO JI0XO0/1a /UL IIPeJOCTABJIECHHS COLHANBHBIX YCIyr OECIIATHO, YCTAHOBJIEHHOTO
ocTaHoBneHHeM [IpaBuTtensersa Poceniickoii ®enepamun or 18.10.2014 r. Ne 1075 «O6 YTBEPXKAEHUH

HMYIIECTBe Ha IpaBe COOCTBEHHOCTH NPEICTABRNSIOTCS Mo COOCTBEHHON HHMIHAaTHBE noJiyyareis
COLHAILHBIX YCIIYT,

5.3. B Teuenue cyrox co ams TOCTYIVICHHS. B Y4PeXACHHE HHMBHIYaILHOMN IPOrpamMMbl
[pEIOCTABNCHAS COUMANBHBIX YCIyI, C TPOX/AHMHOM WM €ro 3aKOHHBIM IpeJCTAaBHTEIeM
3aKTOYaeTCsl JIOTOBOP O NPEAOCTABICHAH COMHAIBHEIX YCIIYT, OMNpEACNSAIOINIA BHABI H 00BeM
TIPENIOCTABIIAEMBIX YCIIYT, CPOK NpPENOCTABJICHUS YCIYT, a TaKxke NOPAAOK H pasMep MX OIUIATEL
Wsmenenme u  pacropkenne /IOTOBOpA  OCYIIECTBISETCS B COOTBETCTBHH C JEHCTBYIONIHAM
3aKOHOJaTEIbCTRBOM.

5.4. Tlpenocrasienye CoMMATBHBIX YCIYT OCYILNECTBIICTCA C JATHl 3aKIHOYCHHS J0roBopa o
TPEI0CTaBIEHHH COUMATBHEIX YCITyT.

5.5. OcHoBanus mwis HPEKPALICHHS TPEIOCTABICHUS COIMAIBHEBIX yenyr:

- OTKa3 IpaXAaHHHA HJIH €ro 3aKOHHOIO TIPEACTABHTENS.  OT COLMATBHOTO OGCITyKHBAHHS,
COIMAbHOMN YCIYIH;

- OKOHYaHHE CpOKa IPEACTABICHHS COLMATHHBIX YCIYr' B COOTBETCTBHH C MHAMBHIYAIBHOMN
IPOTPaMMO¥  [IPEIOCTABIIEHUS  COLHATBHBIX yeayr ®u (W1IM) wucTeueHue Cpoka joroesopa o
IIPCIOCTABICHUH COLMANBHBIX YCIIyT;

= HapyllleHHe MOoJydaTeleM COLMAIbLHEIX YCIYr yCNOBHH 3aKIIOYEHHOTO JOTOBOpa O
MPEOCTaBICHHN COLUMATBHBIX YCITYT;
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- CMEpTh noay4datreiis COLMANBHBIX YCIYI HIH nperameHHe JeATe/IbHOCTH TIOCTaBIIHKA

COLMANBHBIX YCIIYT; -

- OCYXJeHHe TOJydaTeNis COUHATBHBIX yenyr K OTOBIBAHWIO HaKasaHusd B BUJIE JIHIIEHUS
cBoboaBL.

5.6. IlpemocrapieHyue COLMANBHBIX YCIyr OCYIIECTBISETCS COMMANbHBIMA paboTHUKAMH,
COCTOSIIMME B IITATE OT/ETEHHS.

5.7. Harpy3ka Ha COIHAIBHOIO paboTHMAKA ONPEACIACTCA 3aBejlyIoNIell OTIeICHHEM C YHCTOM
CTENeHH ¥ XapaKTepa HyKAaeMOCTH Ipax/iaH B COIHAIBHON OMOIIH.

5.8. TeppuTOpHH, OOCITYKHBACMBIC COMMATEHBIMA PaGOTHMKAMH H TpaQuk paboTsl JMaHHBIX
paGOTHHKOB, YTBEPXKAIOTCA 3aBe/yIOIeH OTICNEH)EM C yIETOM CTCICHH H XapakTepa HyXIaeMOCTH
rpakial B [OMOIIM, KOMIAKTHOCTH HX NPOXKHBaHHUS, TPAHCIIOPTHBIX cBs3ei, HAIMYME OPraHU3aIMiH
TOPrOBIH, OBITOBOTO OOCTYKUBAHHSL.

6. Pasmep 1 NOPSIOK OIJIATHI 32 CONMATLHBIC yeayru

6.1. ConmanpHble yeiayra B Gopme coHanbHOro oBCITyKUBAHKS HA JIOMY NIPEJIOCTaBIAIOTCA 3a
IaTy WM HacTHYHYlO IUIaTy, €cid Ha Jaty ofpalienus cpeHe/lylIeBoH J0XON noJTyHaTess
COLIMA/IBHBIX YCIYT, paccuMTaHHBIH B COOTBETCTBHH C HOPMaTHBHO-TIPABOBBIMH aKTaMH Poccuiickoi
@ejiepalyH, MPEBBINACT IOTYTOPHYIO BETUTUHY IIPOXKATOYHOr0 MHHHMYMA, YCTAHOBIEHHYIO JULA
OCHOBHBIX COIMANBHO-IEMOrpaHuecKnX IpyTIT HaCeJICHIA 10 COOTBEICTBYIOIIEH Tpymme TEpPPHUTOPHHA
Kpasi.

6.2. Pazmep exeMeca4HOH IIaThl 33 TIpe/IoCTaBICHAE COLMABHBIX YCIYT B (dopme COLUATBHOTO
o6CITy)KHBaHHS HA IOMY PaccuMTBIBACTCS Ha ocHoBe Tapu(oB Ha CONUAIBHBIE YCIYIH, HO HE MOXKET
NPEBBINIATH MATHAECAT NPOUCHTOB PASHHILI MEXKJLy BEIMYAHOMN CpeHe/yeBOro 10X0/a noJrydarens
COLMANBHOM YCIyrH H TOJYTOPHOH BEIMYMHON IPOKHTOYHOIO MHHHMYyMa, YCTAQHOBJIEHHOTO UL
OCHOBHBIX CONMATHHO-eMOrpaduiecKuX rpymni HACeNeHHs TI0 COOTBETCTBYIONIEH rpymne TEpPUTOPHUI
Kpas.

6.3. Tlnata (wacTuumasi Iuiara) 3a MpEe/I0CTABJIEHHE COLHATBHBIX yCJIyr TpPOH3BOAMTCH B
COOTBETCTBUH C JIOTOBOPOM O TIPEJOCTaBICHAH CONMANBHBEIX YCHYT, 3aKiIoYaeMoM  MEKIY
[IOCTABIIMKOM H TOJIY4aTE/IEM COIMANBHBIX YCIyT.

6.4. CTOMMOCTh COLHAIBHBIX YCIYT, Tpe/IOCTABIAEMBIX MOy HaTCIIAM COLMANBHBIX YCIYT,
pacCUMTHIBAETCS. B  COOTBETCTBAM  C tapudamMi Ha CONMANBHBIC YCIYTH, yTBEpXKIaeMBIMH
[IpasuTenbcTBOM KpacHOAPCKOTO Kpas.

6.5. CTOMMOCTb JIOTOTHHUTE/IBHBIX MIIATHBIX YCIyT PacCUMTHIBAETCS HA OCHOBAHWMH TapudoB,
YTBEPXKICHHBIX YIPEHKACHHCM TIO COTNIACOBAHMIO C YUpEIATENeM, He 3aBHCHT OT JI0X0/a norydaTess
COLHMAIBHBIX YCIYT ¥ B3UMACTCA B IOTHOM oOnpeme.

7. IlpaBa 1 06sA3aHHOCTH OTACICHHS

7.1. OGecneuuBars coOMONCHHE TIpaB H 3aKOHHBIX HMHTEPECOB IOJydaTescH COLHANbHBIX
YCIIYT.

7.2. CBOEBPEMEHHO, KAUEeCTBEHHO W B IOJHOM ofbeMe MPEIOCTABNATE CONHANBHBIC YCIYTH
Oy daTes M.

7.3. OcyIecTBIATh MEPONPHATHS, CBA3AHHBIC ¢ UCMOJIHEHUEM NO/DKHOCTHBIX 06s3aHHOCTEH.

7.4. CBOEBpPEMEHHO H B IIOJTHOM 00bEME TTPEeSIOCTABIATE HeoOX0UMYI0 OTIETHOCTE.

7 5. OBecrneuMBATH HCTIONHEHHE NIOKA3aTENeH KauecTsa paboTh! OTASICHMUSL.

7.6. BHOCHTb HPeUIOKEHHUs 110 YIIyIIIECHAIO KayecTBa paboTsI OT/ACTICHHS.

7.7. OcymmiecTBIATE Apyrue mpasa, Heo6XOIMMBIE JUTS HCTIONHEHNS BO3TIOEHHBIX Ha oT/eNIeHHE
3ajad.

8. KoHTpoJb 1 OLEHKA KA4ecTBa

8.1, KonTposs 3a JeATEbHOCTBIO OTACICHIA OCYLIECTBISETCS B BUAE BHYTPEHHHX IIPOBEPOK,
TIPOBEZICHHMS OTIPOCOB nonyyaTe/el COUANBHBIX YCIYT 0 BONPOCaM KauecTra.

8.2. [lokasaTensMu KadecTsa (PyHKIHOHHPOBAHHS OTJIEJIeHUs ABJISIOTCA:
- OpraHM3anys COUaIbHOro o6cmyKuBaHUs B OT/IETICHIH;
- Ka4eCTBO U YPOBEHb COIHAIBHOTO o0cnyKUBaHH,
- sKoHOMHUeCKas 3((eKTHBHOCTH PabOThI OTACHCHHL;
- OTCYTCTBHE 3aMeuaHMil CO CTOPOHBI JHPEKTOPA yapekIeHus, K00 H NpeTeH3uil cO CTOPOHBI
ronyyaTesei ColuaNbHbIX yCIyT.



9. OT4eTHOCTH H JOKYMEHTAIUSA OTAeIeHHus

9.1. JledarensHOCTL OTHENEHHA OCYINECTBISETCS HAa OCHOBAHWH IUIAHOB paboThl (rofoBOro W
MECAYHOr0).

9.2. 3apesyiomas OTACICHHEM IIPEACTABILET OTYETHl O PEeaNH3ALUH ILIAHOB paboThl OTAEICHUS
3a Mecsl, KBapTaJl, TOJyroiue, To/.

9.3. 3asenyroomas OTAENCHHEM OCYIIECTBISET ¢cOOp, PErMCTPAlMi0O M CHCTEMATH3ALHIO
HH(pOPMAIMH O MOTyYaTe/aX COMUAIBHBIX YCIIYT, KOTOpas XpaHUTCH B JIAYHBIX J€/aX.

9.4. [loKymeHTaUmMa OTAENeHWUA BeAeTCA B COOTBETCTBUM C HOMEHKAATYPON Aen, yTBepwaaemoii B
YUpemaeHun.

10. OTBercTBEHHOCTH

OTeneHye HeceT OTBETCTBEHHOCTD :

10.1. 3a cBoeBpeMEHHOE pacCMOTpPeHHE MIOKYMEHTOB, CBS3aHHBIX C IIPEAOCTABJICHHEM
COLIHATBEHBIX YCIYT.

10.2. 3a xauecTBO NPEAOCTABIAEMBIX COMHANBHBIX YCIYT HACEIEHHIO.

10.3. 3a HepasrialieHWe MEPCOHAIBHBIX JAHHBIX, CTaBLIMX M3BECTHBIMH IIPH OKA3aHHH
COIMHUATBHBIX YCIYT rpaXKAaHaM.



