O GprragnoM MeToe counansHore ofCayKHBAHNA HA JOMY nomyyarenedi
COLMANBHELX yeayr Kpaesoro rocylapeTseHHoro GIIRETHOTD yIpekIeH
COuRANBEHOrD obcnysusanns «KoMnnercrsii eHTp couMansroro obeayKHBanng
HaceneHns «buprTocekuin

1. Obmme momoxeHus.
I.1. Tlonowenwe o GpuragHoM MeTONE COUMANEHOID oOCHYKHBAHHA HA JAOMY
momyuatenel  COUMANBHBWX  YCUYr  Kpaesoro  GIO[UKETHOrD  yupemIeHHs
CoOUHanBHOro ofchykHBaHuA «KoMnnekcHBA LeHTp counansHOro obcnyHBaHHS
HaceneHus «bupumoccruiiy (nanee - Monowente) paspaboTano B COOTBETCTEMM C
MenepanbubiM 3akonoM ot 28.12.2013 MNe 442-03 «O6 ocHOBaX CONMANLHOMD
obcmywusanua rpasaan B Pocemlickolt ®enepamiy, 3akonom Kpacuospekoro
kpas ot 16.12.2014 Ne 7-3023 «O6 opraHH3ai#H COHHANLHOTO OGCTYAKHBAHMS
rpakiad B KpacwospekoM  kpaew, nocradomnenseM  [pasurenscrsa
Kpacwospckoro kpas or 24.12.2019 Ne 758-n «O6 yreepwaenun [lopaaxa
NPEeNOCTARTEHHA COLHATBHBIX YCIYT MOCTABIIMKAMH COLMANEHEIX YCIYT, BRIKYAN
nepedens I0KYMEHTOR, HEODXOMUMBIX 118 NPEIOCTARNCHHA COUMATEHEIX YCIYT, H
NOopRAKa NPeACTABNEHHA TOMYYATCIHMH COUHANLHRIX YCAYT CBEAESHWH W
JNOKYMEHTOB, HEODXOAMMEIX I8 MNPEJOCTABICHHS COUHANBHEX YCOyr, u o
BHECEHHH HIMeHeHHs B noctanosnenne [IpaprTensersa KpacHospckoro kpas ot
17.12.2014 Me 600-n «O6 yreepwcaenny IMopsaaka NpeqocTasieHHs COUHATLHEIX
YCIYr MOCTABIMKAMH COIMATHHBIX YCIYr, BEKMOMAN TNepeYeHb [NOKYMEHTOE,
HeODXOMMMBIX 1A NPeNOCTABNEHHA  COUMANMBHBIX  YCOYr, M NOPSAOK
NpeoCTABNEHHA NOMYHATENAMH COLMAJMBHBIX YCIYT CBEJEHHH H JOKYMEHTOB,

HeobXomuMBIx ans OpEdOCTABNEHHA COUHANBEHRX YCIYrs, Yerasom Kpagporo

rocyJapcTBEHHOID  OHOKETHOIO YHPCKIEHHS COLUHANBHOTO O0CTYKHBAHKS



wKomMrnexcHutil LEHTp COMHANEHOTO 0DCHYRHBAHKA HAceneHus «bupumoccKuiin,
HHBIMH HOPMATHBHLIMH TPABOBEIMH 3KTAMH, PEryIMPYROUMMH MpelocTaBIeHHe
COLIMANBHBIX YCAYT NONYHATENAM COUHATBHED YCIYT,
1.2. Hacrosmmee [lonoxenne onpegenser NOPRAIOK HPHMEHEHHS COUHANBHOH
TEXHOTOTHH «bpHragneiii MeTO] COUMANBHOIO nﬁcﬂ}rumnauuz HA JOMY® B
KPEeBEOM  TOCYARpPCTBEHHOM — DHOIDKETHOM  YUpeXIEHHH CONMANEHOID
obcnyxuBanis «KomMmmekcHi UeHTp coumansHore ofCnyMMBAHHA HACCINCHMA
abHpHmoCcKHib:.
1.3, Bpuragnmit metoa coumansHoro oOCHYXHBAHHA Ha JoMYy nomysarenei
COUMATEHEIX Yomyr Yupemnenus (nanee - bpuragHeil MeTo1) HHHOBALHOHHEI
METO, KOTOpEIi BHegpae¢rcd B YYpemJEHHH B OTIAETEHHH COHHATLHOID
oDCMyKHBAHHA HA J0MY,
1.4, Bpuranumil smeroa peanw3vercA NyTeM coifganda OpHragsl CcoOLMATEHOIO
obCIyMHBAHMA HA JOMY TPEMOaH, NPHIHAHHLIX HYMIAOUHMHCE B COHANEHOM
oDCaYHHBAHHHE HA JOMY.
1.5. Epuraja ocywecTeAseT CBOK NeATENEHOCTE BO B3aMMOICHCTBHH C APYTHMH
CTPYKTYPHBIME MOpazaeleHHIMH YupewneHus, YHpeRIeHAAMHA
JAPABOOXpANeHMs, KyNsTYpsl, o00paioBaHHf, COOPTA, HHAIMH COLMATLHO
IHAYMMEIMH OPTaHH3ALHAMH.
1.6, Eprraja codgaeTcd Ha OCHOBAHMM MPHKAA JIHPEKTOPA YupemIeH .
1.7. B ceoeit pestensHoctd bBpuraga pykoBOACTBYeTCH (eepaibHBIMH,
PETHOHATEHLIMKE, MYHHUMIATEHEIMH HOPMATHBHEIMM [PABOBBIMH  AKTAMH,
PErYIHPYIOMMMH  NPEJOCTABIEHHE  COLMANBHRIX — YCAYT  MOMYHATEnAM
COUMANBHBIX YCayr, YcrasoM VYupewIcHHA, PacnopiieHHAMH OHPEKTOPa
Yupemnenns, HacToaumM [Tonomkennen.

1.8. Onnata Tpyaa unenoB Bpuransl OCYIIECTRIAETCH B COOTBETCTBHM C

[Monosennen of onnare Tpyaa paboTHHKOR YVupexIeHns.

2 llenk, 3aaa4n npuMeseHns HPHragnoro MeTola;



2.1. bpuragnmf meton coumankHoOre ODCOYMHBAHHA Ha [OMY BHEIDPAETCE C
HENEHD NOBLMINEHHA KAMECTEA MHIHA rpadnaH MOEHI0rD B03pacTd W HABAMHIOE.
2.2. Henonk3oeanne BpuranHoro Metolla HANPasieHO HA PellieHHe CAEIYIOUMX
3ajay:

-obCyRHBANHE MPAMIAN C YIeTOM HX HHIHBHIVAIBHEIX noTpedHoCcTel;
-peluenne NPobaeM ¢ KaJpaMH MOCPENcTBOM B3aHMO3AMEHAEMOCTH;
-BOSMOMCHOCTE OKA3AHHR TPYAOEMKHX yomyr, Tpebylommx KoOnNeKTHBHOTO
BBITIOJIHEHHA;

-YBENHYEHHE WHCIEHHOCTH OODCTYMHBAEMBIX [PaXIaH M  N(pelOCTABIEHHE
AONONHHTENLHEYX (B TOM YHC/E NJIATHBIX) COMANBHBIX YCIYT;
-IHQ(EPEHIMPOBANHEIR TNOAXOA K HArPY3KaM COIMANBHBIX  pPabOTHHKOB,
BXOASMIHX B cocTas bpuraasr;

-yMeHnue paboTars B KoMaHe.

2.3, CoupansHeie YCIyTH Ha JoMy bpHragsbivM METONOM NPEIoCTABINIOTCH HA
YCAOBHAK:

- cobmoaeHHA OCHOBHLIX TPHHLHITOR:

- N0GPOBONEHOCTH;

- DPHEHTALMH HA HHAHBHIYANbHEE NOTPe0HOCTH MPaKIaH NOKHIOre BOIPACTA H
HHBATHIOB,

(- -ﬂ'EEEI'IE"IEHHH PABHEEX BBEMI]E':I-IGCTE-'E B MOTYHUEHHH COMHANBHEX YCIYT H HX
ACCTYIMHOCTH.

3 Opranuzannsa GPHragHoOro MeToaa:

3.1. B coctap bpuransl BXOIAT COUMANLHLIE PaBOTHHER OT 2 40 5 COLMANEHEIX
paOTHHKOB, BLINOMNHAKOMME KOMIUIEKC COLMANBHBIX YCIAYT [NOCTOSHHOTO,
BPEMEHHOIMD H/IH PA30BOID XAPAKTEpa ¢ YYeTOM HHAMBHAYATEHLIX noTpebHocTed
KIHEHTOR OTAENEHHI:

- Opuraga 00 OKa3aHHKD CEPBHCHBIX  YCIOyr: JOCTABKA NPOOYKTOE,
NPOMBIITEHHEIX TOBAPOE, NEKAPCTE, OMIATE KOMMYHATBHBIX yeuyT; OpHrama no

OKA3AHHIO TPYIOEMKHX CONHANBHO-DRITOBEIX YCOYT 10 opraHdsaums  OwTa;
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PaznuYHLIE BHIE yDOpkM, opraHMsaims pabor Ha mpHycageBHOM YYACTEE,
JOCTABKA TOINTHEA, oDecneueHHe BOJOI;

- Opuraga no oxazaHMio  yemyr mo NEPCOHATEHOMY  ¥XOMY, YCIOyT
WHIHBH Y ATEHO-00CYAKHBAIOIIETD H THIHEHRMECKOTD XapakTepa;

- GpHrana Mo OKasAHKIO YEIyT COUMABHO-PABOROTO XapakTepa u ap.

3.2. Ofiuee pyKOBOACTEO OCYIIECTEARET 3aBedyIOIHA OTIENEHHEM COMHATRHOD

oBCIYRHBAHNA HA oMY,

3.3. O6Gs3anHOCTH NO MPEOCTARTEHHK) COLMATBHBIX YOOV HOOyYarensM
COLUHANBHLIX YCIYT PACNPENSNAKITCA HO COMTACOBAHMIO WieHon Bprras

34. Harpysxa Ha cOUMANBHBIX paGOTHHKOB, BXONAIIMX B COCTAB Bpuaramne
YCTAHABIMBACTCA 3ABCIYIOIAM OTAejlendeM obcmykHBAHMA Ha QOMY, HO He
MEHee  HOPMEl  HAIPY3KH  COLUMANLHOTO  paGoTHEKA,  yCTAHOBICHHOM
nocranosneHHem INpasurenscrsa Kpachospexoro kpas ot 10.10.2017 Ne 607-n
() BHECeHHH H3MeHeHHiT) B NOCTAHORIEHAS [TpasuTensersa KpacHospckoro kpas
ot 17.02. 2017 Ne 97-6 «06 yTeepmAeHHE HOPMAaTHERON IITATHOH YHCIEHHOCTH
KPaeBeIX roOCY18PCTBEHHBIX YUPERIEHHH coOlMANEHOTO oBCyMHUBAHNAY,

3.5. Teppuropus obcnywusanus W rpadmk paboThl CONMANBHBIX pabOTHHKOB,
BXONAUIAX B cocTaB BpHrajsl, YCTAHABIHMBAIOTCA 3ABEAYIOLINM OTAENCHHEM
COUMANEHOTG OBCNYWHBAHMA M2 [OMY C Y4eTOM CTeHeHH H XapaKTepa
HYHIAEMOCTH IPAKIAH B COUHANBHEIX YCIYIaX, KOMIAKTHOCTH WX NPOKHBAHMA,
TPAHCHOPTHOH AOCTYNHOCTH, HAAMMHA TNPENNpHATHE TOProBAM, GRITOBOrD
OOCAYKHBAHMA, COUMATHHO IHAYHMELX OPraHH3amii,

3.6.0cHoBHLIME HANPaBAeHHAME B pabore Bpuraas ssamoTes:

- NPEAOCTABNEHHE TAPAHTHPOBAHHEX MOCY AAPCTBOM COLMATLHEIX YCIYT;

- TNpoBefeHHe MCPONPHATHA  COUMATRHO-PealMNMTALHONHOTO  XapakTepa;
OpPraHH3aIHA KYILETYPHO-M0CYTOBON JeATeNRHOCTH,

3.7. bpHrajia BLNONHAET KOMIIEKT COLHANBHBIX YCIYT NOCTORHHOrD, BpEMeHHOTo
HITH Pa30BOTO XAPAKTEPa C y4eTOM HHAMBHAYANEHLIX norpeGHocTedl rpawian, s

TOM HHCIE NOMyYaTeNeH COUMATBHLIX YCIYT,
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3.8. [lo daxTy npefocTasBieHHA CONHANBHRIX YCIyr 3aloIHAETCA  AKT
BeMoNHeHHEX pabor, koTopeli NOANHCHIBAETCA MOMYHATENEM CONHANEHBIX
veayr, 4neHaMH BpHragsl M 3ABEAYIOUIHM  OTAENEHHEM  COLHATBHOIO
obcMyAHBAHMA HA HOMY,

KoHTpONE KauecTsa MpejocTaBifeMbIXx  Bpragoll  COUMANBHBIX  YCIyT
pcyulecTangercs B coorsercTeMM ¢ [lonowenHeM 0 CHCTEME BHYTPEHHETD
KOHTpONA B Y9peskiennn.

Texyumif KOHTPONE TNOMHOTE M KAYecTsa, npenocrasnsemslx bBpuranod

COLMANBHEIX YCIYT, OCYIECTRIRETCA JABEOYIONHM OTASNEHHEM COLUMANLHONO

oBCTyKHBAHHA HA JOMY,
4. IIpaea H OTBETCTBEHHOCTL GPHIraIL!

4.1. Unensl bpHransi HMewT MpaBo;

- BHOCHTE MPEIOMEHHA 10 OPTAaHH3ALNH JesTebHoCTH Bpurams:;

-3HAKOMHTECH C PEIYNLTATAMH KOHTPOMA KaYeCTRA NPeloCTaBIAEMBIX YCIYT,

4.2, Bpuraga HeceT OTBETCTBEHHOCTh 38 pedynbTatsl cooell paboTel
OCYHIECTRIEHHE BOINOMEHHBIX HA HEE 38134, IMaBHEIE H3 KOTOPRIX - NOBLILICHHC
NOCTYTTHOCTH M KAYECTBA COUHATEHOD o0CIYRHBAHNA,

43, Hapagy ¢ KomiekTHBHON, unedsl BpHragsl HecyT NepCOHANBHYIO
OTBETCTBEHHOCTS B CODTBETCTEHH C BOSOMEHHLIMH HA HUX QYHKIHOHATEHEIMY
obA3aHHOCTAMH.
5. JaknwuNTeNLILIE NOI0KCHAR

5.1. Hacrosmee [MonomenHe BCTYNAET B CHOY © JOATR €U0 YTHEPHICHHA
OHPEKTOPOM Y HpeEICHHA.

57 PBrHecenwe wiMeHeHHH W fononuenuii B macroswmee [lonowenme HIH
yreepaaenne [lonomenns B HOBOH pelaxudH OCYIICCTRIAASTCA MO PCIICHHID

IHpexTopa YupemaeHHs,



